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10:45 a.m. - 11:45 a.m. 
 
Room 306  
"Lights, Camera, Action:  The Magic of a Magnetic M eeting....Plus!"  
Past District Governor Panel featuring Gary Pettigr ew, DTM, Audrey Samora, DTM, 
Jackie Bates, DTM, and Beth Mora, DTM.  Introductio n by Don Geisen, DTM 
 
Have you ever felt like your meetings were boring, unimaginative, and lacked proper plan-
ning?  This dynamic presentation will tap into the experiences from four President's Distin-
guished leaders who know how to take a meeting from mundane to magnetically inspira-
tional!  You will learn how to plan effectively, conduct, and follow up after a captivating meet-
ing which members can be proud and guests will enthusiastically join on their first visit!  As an 
added bonus, you will be guided to take these techniques outside your club environment to 
energize your professional and personal lives for even greater impact!   
 
 
 
 
Room 307 
"Mentoring and Coaching" 
Earleen Norris, DTM, International Director 
 
"Me, a mentor?!. . . or a coach?!. ."  Yes, you too can become an excellent mentor or 
coach!  Leave your apprehension at the door when you attend this workshop, crafted just for 
you.  We'll identify the qualities of a good mentor/coach and the benefits of mentoring and 
coaching, as Earleen encourages members to commit to coaching and mentoring.   
 
 
 
 
Room 308 
"Protocol - Woops!  Pitfalls & Explanations - Etiqu ette and Proper Procedure" 
Marcia Sydor, DTM, Past International Director 
 
You're at your first Toastmasters Convention, now what?  There's no reason to be confused 
about Parliamentary Procedure.  Come to this entertaining session and Marcia will teach you 
the process on how to navigate through the proper methods, procedures, and basics of Par-
liamentary Procedure while having fun!   



 
 
 
 
 
 
3:45 p.m. - 4:45 p.m.  
 
 
Room 306 
"Becoming a High Performance Leader" 
Panel Moderator:  Mark Carlos, DTM 
 
The Toastmasters High Performance Leadership program is typically one of the final steps 
towards becoming a Distinguished Toastmaster (DTM).  But did you know you can achieve 
this award at any time?  A panel of DTM's will discuss the program and process, and how 
every Toastmaster can apply the principles at any time while earning this award." 
 
 
 
 
Room 307 
"The Power to Change:  Give up, Lose Heart?  Not on  Your Life!"   
Karen Anderson, ACB 
 
Achieve freedom from the fear within!  Travel with Karen on a journey of empowerment that 
will challenge you to persevere regardless of the circumstances of your life.  Experience 
Karen's fight for her life and learn how she turned fear into freedom and regained her vision 
and purpose, and faith--the cog in her wheels of progress and success.   
 
 
 
 
Room 308 
"Conversation Connections Small Talk with BIG Resul ts"   
Cara Lane, ACS 
 
You want to become a MASTER of the small talk?  Discover the dynamic influence of con-
necting in conversation.  Shift your fear of small talk into an amazing curiosity of your fellow 
human kind.  In our time together you will experience several small talk applications and 
exercises.  You will learn how to add a small talk segment into your Toastmasters meet-
ing.  As a result, members feel like they belong as family and not just passive atten-
dees.  This small talk experience will be one of the most powerful influences of your Toast-
master career.  
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Contact 
 

Beth Mora, DTM 
Past District Gov. 

916 635-5234 
 

emorab  
@comcast.net 
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Contact 
 

Suzan Hawbaker, 
DTM 

916 971-9867  
 

suzan.k.hawbaker
@intel.com 
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Contact 
 

Louise 
Houdelette, DTM 

916 607-3802  
 

whodelou 
@yahoo.com 
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